QUANTUM DESIGN, Inc. – Return of Non-Compliant Product Certificate

Health and Safety Certification - Return Material Authorization Policy

In compliance with Federal OSHA Safety Standard 1910.1200, Hazard Communications “Right To Know”, Quantum Design, Inc. is enforcing that standard to preclude the potential health risk to its service personnel that can occur when receiving, disassembling, or repairing contaminated products.  This form must be received by Quantum Design “PRIOR” to issuance of a RMA number.

If a product is received at Quantum Design, Inc. in a contaminated condition, the customer shall be responsible for all materials, labor and other expenses incurred to ensure the safe handling of the product. Customer shall be liable for any harm or injury to Quantum Design employees occurring as a result of exposure to toxic or hazardous materials present in the returned product.

FAX completed form TO:  QUANTUM DESIGN,  (858) 200-8077

Send non-contaminated shipments to: 

6325 Lusk Boulevard, San Diego, CA 92121   Attn: Customer Service
FACILTY NAME: __________CALTECH                RMA# PS5411______________

The product below contains no toxic or hazardous material residues:
SIGNED:[image: image1.png]


, Date:__8/22/05____

The product listed below contains the following toxic and/or hazardous materials,:

(list all) Use additional sheet if necessary.
________________________________________________________________________

________________________________________________________________________

SIGNED: ______________________________________, Date: ___________________

If toxic and/or hazardous material is present: Contact your Quantum Design Customer Service Representative for instructions, (800) 289-6996

Model Number:_MPMS 5.5 T_PROBE  ______,   Serial Number:__167__________________________

Model Number:__________________________,   Serial Number:_______________________________

Model Number:__________________________,   Serial Number:_______________________________

If additional items need to be listed, please use an additional sheet and send with this form.

