In the event that you need
to return your instrument!

Please retain the original packing containers until the
instrument has been inspected and proven satisfactory. If
we receive damaged items due to improper packaging, you
will be charged for repair or replacement.

When returning an instrument, please contact Sutter
Instrument as soon as possible for a Return Authorization
number. This number should be written on the outside of
the box.

ltems must be returned within 30 days unless previous
arrangements have been made. All shipments returned
for credit or exchange will be subject to a 15% restocking
fee with a minimum charge of $5.00.
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